
 

Rest in Peace 

November 2005 
Volume 14 
Number 2 

EM
PL

O
YE

E 
N

EW
SL

ET
TE

R
 

New Employees 
No multiple-of-five work anniversaries this month, but we are celebrat-
ing five new employees.  Please welcome them. 
BRYAN TURNBOW – Bryan is new at the counter in our Bismarck store.  
From Bismarck, he is “just married.”  He enjoys football, working on ve-
hicles, and his pet dog. 
JOSEPH STRAND – Joe is new in shipping and receiving at NEMAC 
Warehouse.  Originally from Crosby, he has one son.  Joe enjoys hunt-
ing and fishing and spending time with his son and family. 
TRAVIS PIERCE – Travis is new at the counter in our Sidney store.  From 
Sidney, he has one son.  Travis enjoys fishing, camping, and four-
wheeling. 
KRISTI KOST – Kristi is new at the counter in our Beulah store.  From Beu-
lah, she is married with three sons.  Kristi lists her hobbies as horses and 
farm animals. 
MIKE ACREE – Mike is new at the counter in our Webster store.  Origi-
nally from Denver, he has two sisters.  Mike likes to repair buildings and 
repair cars. 

Maury  
Huncovsky 
Sad news this month 
from Dickinson.  Maury 
Huncovsky died unex-
pectedly on October 
23.  Maury worked the 
counter and delivery at 
our Dickinson store.  He 
had started with 
Mann’s in 1982.  Our 
thoughts and sympathy 
go out to Maury’s fam-
ily and to all his co-
workers in Dickinson.   



 

IDEAS FOR BETTER SELLING: 

Mind Reading 101 
I thought some of you might find this entertaining.  I sure had fun 

with it when it happened.  On Wednesday October 19, I was at the 
Carrington store, and Wayne Skarie, manager of our Detroit Lakes 
store, called me and asked me for a copy of the Goodyear Dealer 
Changeover program.  I told him I would be back in my office early 
the next morning and would pull it and fax it to him.  

Thursday morning about 6:45 am I was walking from my office to 
the fax machine with a copy of the Goodyear Dealer Changeover 
in my hand, and Wayne Benedict, salesman from our Bismarck 
store, walked in.  We said good morning to each other as we 
passed.  He went to the catalog room, and I proceeded to the fax 
machine and faxed the Goodyear promotion to Wayne Skarie in 
Detroit Lakes, along with a note addressed to him which explained 
a little about the promotion. 

When I was finished, I walked back to the catalog room to chit-
chat with Wayne Benedict.  We talked about a couple differ-
ent things, and then he asked me to do him a favor.  He 

wanted to know if I could get him a copy of the Goodyear 
Dealer Changeover Promotion.  I said, “Sure,” and 

handed it to him along with the note explaining it 
which was dated Thursday October 20, 2005 
and addressed to Wayne.  He gave me a 
strange look and asked, “How did you do 
that?  Are you a mind reader?”  I told him I 

knew he needed it so I brought it to him.  
He asked, “Are you serious?”  I had to 

laugh and told him the story.  But it sure was 
fun being a mind reader, for a few seconds 
anyway.  Thanks, Dale   

Goodyear 
Changeover 
on Belts & 
Hoses 

This month we’ll be under-
taking the great Goodyear 
changeover on belts and 
hoses.  On Saturday, Novem-
ber 12, the Goodyear crew will 
be in Dickinson and Minot.  
Changeovers at the remaining 
stores will continue on Mon-
day, and we hope to be fin-
ished up by Thursday, Novem-
ber 17.   

Our outside sales staff is 
coordinating with our Market-
ing Department to ensure that 
our stocking dealer customers 
are well served.   

Thanks to everyone who 
will be helping with the Good-
year changeover. 

Happy 
Thanksgiving! 

 



 

 
We haven’t quite reached 

the level of C3PO and R2D2 of 
Star Wars fame, but the paint 
mixing system in our Bismarck 
store goes beyond computers to 
something approaching robot-
ics.  The X-Pert Paint Mixing Sys-
tem combines DuPont’s Color-
Net paint matching with preci-
sion paint mixing for the perfect 
color every time, right down to 
the drop.  The hydraulic controls 
actually makes the pouring slow 
down as it approaches the last 
drop.  The system is so smart that 
it will even tell you when you 
need to clean the lid to keep 
the paint pouring just right.   

Of course, the advantages 
are many:  less waste, truer 
color, less time, happier custom-
ers.  Win-win-win-win. 

GOOD IDEA! 
Kevin Kramer, counter sales at Bismarck, sug-

gested we include the old number when displaying 
an interchanged number from the Ultimate Com-
puter Interchange program.  Our new release of 
the Ultimate Software from Activant has imple-
mented Kevin’s suggestion.  Now when you inter-
change a number, the old number is displayed 
above the new number.  Great minds think alike.  
Activant and Kevin both thought this was a good 
suggestion.  We think so too.  And it is worth a $100 
to Kevin.  Thanks, Kevin, for suggesting a Good 
Idea. 

Please send your suggestions to Larry Lysengen 
at Headquarters.  If we implement the suggestion 
and you’re picked in the drawing, you’ll be awarded $100. 

Jason Teske, Bismarck Store Paint Department PBE expert, is 
preparing to mix a pint of paint using our X-Pert computer-
ized paint mixing system.  



 

ASW 
Arrow Speed 

Warehouse part num-
bers (48,000 of them) 
are now in the com-
puter.  This means you 
should no longer 
have to enter a new 
or temporary part 
number when you 
special order and sell 
an ASW part.  The 
parts are all priced 
with the retail price 
used in the Arrow 
Speed catalog, and 
the parts all have the 
cost so you will not 
have to override the 
price or cost.  You will 
still add freight to the 
invoice when 
needed on special 
ordered parts. 

New Computer 
Catalog 

We’ve been waiting since spring, and now 
it’s live in our Bismarck store:  the new com-
puter catalog, Cover2Cover by Acti-
vant.  This new catalog system is being 
tested in Bismarck to make sure 
our software operates 
correctly with this new 
software.  So far the tests 
are going well, and if you 
want testimonial, consider 
this:  Buzz Benedict of Bis-
marck likes it.   

The system includes 
pictures, warranty infor-
mation, manufacturer con-
tact information, original 
equipment reference informa-
tion, and more.  Our hope is 
to finish the testing and bring it to the rest 
of our stores maybe within the month.  So 
look for Cover2Cover catalog, functioning soon 
at a counter near you!  

Your Car’s  
Little Black Box: 
Should you be afraid? 

When a plane crashes, the hunt is on for the 
“black box.”  It’s the computerized device that re-
cords and preserves the operational data before the 
crash.  When the black box is found, the data are 
then analyzed to determine the cause of the crash.  
Often when the cause is ascertained, that informa-
tion can be used to prevent future crashes.  But even 
before a crash, black boxes are designed to serve 
data to other systems.   

That same idea is now being used in car technol-
ogy.  An event data recorder (EDR) continuously 
feeds driving information like speed, braking, engine 
RPM, throttle, and air bag deployment to other sys-
tems.  Again, the data is also used by auto manufac-
turers to engineer safer cars and safer systems to 
help prevent accidents. 

A more controversial use of the data from EDRs is 
in court cases when trying to determine cause and 
blame in auto accidents.  Proponents of the technol-
ogy point to the safety advances that spring from 
EDRs and note that the data can be used to defend 
drivers falsely accused of traffic violations. 

But privacy rights groups worry about the poten-
tial for invasions of privacy with this and similar tech-
nology.  Like most advances in technology, it’s tak-
ing the legislators time to catch up with the engi-

neers.  The question is who owns the EDR 
information?  Several states, 
including California, Arkansas, 

Nevada, Texas, and North Da-
kota, have passed laws making 

the EDR data the property of the 
vehicle owner.  When a car is to-
taled, though, the EDR data be-

comes the property of the in-
surer.   

Some privacy advocates, like 
EPIC (the Electronic Privacy Informa-

tion Center), are calling for vehicle 
owners to have the ability to turn off the 

device and for further laws to regu-
late access to EDR data, like showing 

probable cause that a crime has been 
committed before using the information. 

These are issues to watch and educate yourself 
about so you can enter the public debate with 
thoughtful response. 



Let’s Eat!   

Garlic 
Oh, sure.  We all know that garlic can be used to ward 

off vampires and werewolves, but recent studies are 
showing that garlic has healing, curative, and preventive 
properties that might impress even the most fiendish and 
ancient of ghouls.   

According to an article in the February 2004 issue of 
Better Nutrition , garlic helps lower cholesterol, reduces 
plaque buildup in arteries, helps decrease the tendency 
toward blood clots, and prevents hardening of the aorta.  
All good stuff for the heart, but there’s more.  Allyl sulfides, 
the active substance in garlic, onions, leaks, and other 
allium foods, can help protect you against cancer.  And 
garlic is being explored as a way to fight certain bacteria, 
fungi, and viruses.  Aged garlic extract or AGE seems to 
significantly boost antioxidants, which fight against free 
radicals in the body.   

OK, so it’s good for you, but the mega-dose—as much 
as five to ten cloves daily—proves daunting to many peo-
ple, especially those who are concerned about their 
breath.  The good news is that some garlic supplements 
can be substituted, often without the attendant bad 
breath of real garlic. 

Incentive 
for Timely  
Processing 
of Incident 
Reports 

Workforce Safety and Insurance is 
North Dakota workers’ compensation 
office.  Their new policy, effective this 
past summer, calls for timely filing of 
claims and offers a cash incentive for 
companies.  If a worker is injured on the 
job, the claim should be filed ASAP.  
Specifically, if the claim is filed by mid-
night (central time) of the business day 
following the date of injury or incident, 
then WSI will pay the first $250. 

Even if the injured employee elects 
not to seek medical attention, file the 
incident report promptly.  Then if medi-
cal attention is deemed necessary and 
the employee goes in within 10 calen-
dar days of the date of the incident, 
the $250 is still paid by WSI.  Fax your 
incident information to Lori at Head-
quarters as soon as possible so she will 
be able to submit it to WSI within the 
time allowance.     

This policy applies to our North Da-
kota stores and divisions, but timely 
documentation of incidents and inju-
ries is a good policy for everyone to 
follow. 

Bottom line:  if you are injured on 
the job—even if you don’t think it’s that 
serious—let your supervisor or manager 
know right away and remind him or her 
to start the paperwork.   

Then investigate the cause of the 
incident or injury and evaluate whether 
some preventive measure will help cre-
ate a safer work environment for every-
one. 


