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Anniversaries & New Employees  
A host of employment anniversaries this month.  Most of these employ-

ees were working for Mannõs Automotive when that company was pur-

chased by Hedahls. David Walker , James Van Eckhout , Kevin  Lawson , Lori 

Hoffer , Bruce Hoffer , Al Halvorson ñall of Minot ñcelebrate five years.  Kevin 

Falcon  and Cecil Falcon ñboth of Williston ñcelebrate five years.  And 

James Reisenauer  and Victor Huber ñboth of Dickinson ñcelebrate five 

years.  Interestingly enough Victor worked briefly for QB&R back in the ô60s 

before that company was purchased by Hedahls.  Also Thomas Rousu of 

Detroit Lakes celebrates five years, Keary Toso  of Fergus Fall celebrates 25 

years (see the story below), and Bill Edwards  of Headquarters celebrates 35 

years.  

Congratulations to you all.  

We also have three new employees this month.  Please welcome them.  

LARRY KOHLHOFF ð Larry is new on delivery and at the counter in our Water-

town store.  From Waubay, SD, he is married with two daughters and one 

son.  Larry, who was a college agriculture instructor for 30 years, enjoys cus-

tomizing cars, especially street rods and muscle cars.  

THOMAS McGANNON ð Tom is new at the counter in our Bismarck store.  

From Bismarck, he is married with one daughter.  Tom enjoys working on 

computers and fishing.  

DANA HEATHMAN ð Dana is new on delivery in our Aberdeen store.  From 

Aberdeen, he is married with three daughters.  Dana enjoys hunting and 

yard work, but he says, òFishing is number one.ó  

Do the Math: 25 or 37 Years on the Job  
A good machinist values his shop equipment for its precision and 

efficiency, and that is so true with Keary Toso that he marks his employ-

ment as a machinist by the year he started working with some of the 

shop equipment he is still using today.  Let me explain.   

In 1957, a machine shop opened in Fergus Falls ñMikeõs Machine 

Shop.  In 1973, Mike hired a young machinist named Keary Toso.  Twelve 

years later, the city of Fergus Falls was involved in some urban develop-

ment that required the land that Mikeõs Machine Shop was on.  They 

intended to demolish the building where Keary worked. So a deal was 

struck where Hedahls would buy out Mike and Mike would retire.  òSo 

Hedahls bought the equipment and me,ó Keary says these 25 years 

later.   

For the first few weeks, Keary was running the Fergus Falls machine 

shop out of both locations, with a lot of running back and forth until 

they could get all the equipment moved to the Fergus Falls store.  òItõs a 

good thing I was young,ó Keary remembers about that hectic begin-

ning of his career as a Hedahls employee.   

When asked about the future, Keary says he thinks heõll keep work-

ing for three more years.  That would make 40 years on the job, and as 

he observes, òNot too many machinists make it 40 years.ó 

Among the precise and effective equipment that Hedahls acquired 

from Mikeõs Machine Shop was a metal dustpan.  Keary reports, òIõve 

been using the same metal dustpan for 37 years.ó   

Like the dustpan he so admires, Keary continues to do the job ñòI still 

come to work every day, so thatõs not bad.ó  Not bad at all.   

Dick Hedahl will be presenting Keary with his 25 -year pin later this 

month.  Thanks, Keary, for all these years of precision and efficiency.  

Congratulations on your long career.   



 

IDEAS FOR BETTER SELLING: 

AP Air for AC  
Some of you may or may not 

know this, but Northern Factory 

Sales has gotten out of AG and 

Industrial AC, and in fact, has rec-

ommended that we use AP Air 

Inc. in Humboldt, Iowa. The web-

site address is 

www.apairinc.com  .   Check it 

out ð itõs cool!   

The part numbers have been 

loaded into our computer, and 

the vendor code is APA.  After 

looking at their website, itõs easy 

to see that these folks know their 

business. The site 

is live and the 

store man-

agers 

have 

re-

ceived 

user 

names 

and 

pass-

words, 

so you 

can check pric-

ing and order 

online. Any other com-

ments, concerns, or 

questions, call me.  

Thanks, Dale.  

Big End Performance Catalogs  
Everyone is receiving a supply of Big End Performance Products 

catalogs.  Big End Performance is the house brand of per-

formance products. VSIHP tells us that a lot of the 

people that work for them and their friends are 

racers in one way or another, and these are 

the parts that they use and prove every 

weekend. Itõs good stuff 

at a fair price.  So 

page through 

the catalog to 

see whatõs 

available, and 

then hand a 

few out.  And 

if you need 

more let us 

k n o w .  An y 

other com-

ments, concerns, 

or questions, call me.  

Thanks, Dale  

Dorman on the Internet  
We featured Dorman products website in the 

Hedahls newsletter a while back and everyone 

knows that Dorman/Motormite does a terrific job 

of coming up with new part applications faster 

than anyone can keep up with them. Theyõve be-

come known for their òDealer Onlyó items, which is 

great because it gives us opportunity of selling 

things weõve never been able to sell before. 

The Dorman website 

(www.dormanproducts.com  and has an almost 

endless amount of items and product knowledge. 

One of the items included in the main website un-

der the marketing tab is www.dormanguide.com  

which contains a listing of all the new òDealer 

Onlyó items by category and includes a search 

engine to help you find the item. Under the digital 

resource library tab youõll find all the Dorman cata-

logs by category which gives you the option to flip 

through the catalog online or download it and 

print it.  

At the bottom of the page you will find Installa-

tion Videos for 10 different products. These videos 

are also linked to E -Part under Dorman Installation 

Videos. The final tab allows you to go directly to 

the main website www.dormanproducts.com  . As I 

said above, Dorman comes up with new stuff so 

fast it might be a good idea when you have a few 

extra minutes to just get into their website and look 

around.  I can almost guarantee you will find 

something new.  Thanks, Dale.  



Award -Winning Hettinger  
 

The Hettinger Area 

Chamber of Commerce 

presented our Hettinger 

Store with their Business Em-

ployee Pride award for the 

first quarter 2010.   Each 

quarter the Chamber there 

honors a different business 

with this award and adds 

the businessõs name to a 

traveling trophy plaque.  

Then the business gets to 

display the plaque until the 

next winner is named.  Con-

gratulations to the Hettinger 

employees for their award -

winner work!  

Financial Information  
ASE Bonuses:  Those of you who took ASE 

tests need to send your test results to Dee Persson 

at Headquarters. Dee needs these results in her 

office by July 27.  Whether you pass or not, Dee 

Keeps a record of all the test results. The bonuses 

earned from passing those tests will be included in 

your August 6 paycheck.   

Reimbursement Accounts:   You have 

until August 24 to claim money in last yearõs reim-

bursement account for expenses incurred 

between July 1, 2009 and June 30, 2010.  

Submit your claims to Darlene Birney at 

Headquarters. To òincuró a reimbursable ex-

pense, you must have had the service or 

procedure performed or have received the 

medication or product from your healthcare 

provider. You use the date of the service, 

procedure, medication, or product, not the 

date you are billed or the date you pay. In 

other words, if you incur an expense before 

July 1, 2010, that expense is reimbursable 

with funds from the 2009 -2010 plan.  

Health Screening Test:  Please submit your 

proof of health screening tests by July 12.  The 

health screening bonus will be included in your July 

23 check.  Remember too that we now have a 

convenient form available through our website.  

Have your medical professional fill it out to docu-

ment the dates of the tests you had during the 

past year.  We donõt need the results of the tests; 

only the fact that you had them completed.  Go 

to www.Hedahls.com  , then click Employees , then 

Wellness and Benefits Pro-

gram Page , then Screening 

Tests Sheets.  This form can 

even be accessed from your 

healthcare providerõs office if 

they have internet access.  

Early detection should be an 

important part of prevention 

and treatment in your health 

care strategy.  If you ne-

glected to get tested last 

year, make it a priority for this 

year.  

Pictured L to R: Mike Johnson, 
Randy Holler, and Justin 
Wiskus 


